
Learn from the CCMC Authorized Facilitators:

Vivian Campagna, DNP, RN-BC, CCM

Jo Carter, BSN, RN, CCM

Jeannie LeDoux, RN, BSN, MBA, CCM, 
CPHQ, CTT+

Ellen Mitchell, MA, RN, CCM

Lynn Muller, JD, BA-HCM, RN, CCM

Karen Provine, MS, CCM, CRC, CDMS 

Kim Schuetze, RN, ACSW, CCM 

Stan Scioscia, M.Ed, CDMS

Hussein M. Tahan, PhD, RN

Annette Watson, RN-BC, CCM, BS, MBA

Sandra Zawalski, MSN, RN, CRRN, CCM, 
ABDA, MSCC

This immersive educational workshop 
is the fastest and most cost-effective 
way case managers can:

Why Choose to Attend 
CCMC’s Certification 
360™ Virtual Workshop?

Prepare

Refresh

Rejuvenate

Discover

Fill your knowledge gaps at the 
only official CCMC workshop. 

Virtually interact with case  
management leaders and  
boost your practice. 

Breathe life into your  
organization’s training efforts. 

Trends and industry insight, plus 
tips and resources to use today  
as you prepare for certification. 

	Sept. 18, Oct. 2 and 16, 2021
	Oct. 20, 27 and Nov. 3, 10, 2021
	 Jan. 8, 22 and Feb. 5, 2022
	 Jan. 26, Feb. 2, 9, and 16, 2022   
	May 21, June 4 and 18, 2022
	 June 8, 15, 22 and 29, 2022

856-380-6836 
ccmchq@ccmcertification.org 

www.ccmcertification.org

Contact us if you’d like to discuss a customized workshop!
We can accommodate groups as small as 25 and up to 300 and have 
happy customers from LA to Boston to Vermont to Florida plus many  
in between. Please contact Janelle Lerza ( jlerza@ccmcertification.org) 
with any questions.

Upcoming Dates

Your registration fee  
of $325 includes:

	Three Saturday or 4 weeknight 
sessions of learning 

	Course workbook

	Access to the only practice 
exam approved by the  
Commission

	One-year subscription to 
CCMC’s Case Management 
Body of Knowledge® (CMBOK)

	12 CEs approved for nurses, 
social workers and CCMs
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